
EVENT INFORMATION
TIMINGS (subject to change)

What time are gates?

Gates will open at 4pm and will remain open for entry throughout the

evening. Approximate finish time of 10.30pm. Timings are always subject

to change.

What time does the box office open?

Box office opens at 2pm and will close around 9pm. If any tickets remain

on the day of the concert, these will be available to purchase from the box

office – subject to availability and may be subject to a price increase.

Do you have the set times?

We do not release set times as they are subject to change.

There will be a number of support acts performing before the main act,

with music playing from gates opening.

TICKETS

Tickets for this event are digital and by now you should have received

them – please remember to have your tickets ready to be scanned as you

enter the venue! If you have not received your tickets, please contact the

ticket agent you purchased your tickets from.

We cannot guarantee the validity of any tickets purchased via a resale site,

and therefore you may be refused entry. 

For further information, please click HERE 

CORONAVIRUS / SOCIAL DISTANCING CONSIDERATIONS

The concert will take place subject to appropriate Government guidelines. 

The Organisers, Venue and Artist reserve the right to insist attendees

comply with any entry requirements (including by way of example, a

requirement to present proof of vaccination or a negative test result) to

ensure all concertgoers, staff and crew are able to attend the concert in a

safe and secure environment. 

Any entry requirements will be issued 14 days before the concert.

https://lizhobbsgroup.com/faq


TRAVEL & PARKING
It is extremely important that you plan how you get to the
concert in advance. There are a number of road closures
and parking suspensions in place for the duration of the
event day. 

ON THE DAY & SECURITY
WHAT CAN AND CAN’T I BRING?

No food and drink can be brought into the venue - (a doctor’s note will

permit food/drink required for medical conditions). Cups of water are

available at bars free of charge.

No glass containers (including perfume/aftershave) 

No chairs including camping chairs, folding chairs, gazebos, picnic

blankets or tents are permitted.

Umbrellas are permitted, but must be taken down during the show.

No dogs are permitted, except assistance dogs.

No professional cameras, video cameras or audio recording devices.

Pyrotechnics, lasers, smoke machines, strobe lighting or other special

effects may take place during the performance.

Please do bring a smile and your dancing shoes!

SEARCHES

Searches will be in operation at this event – bags will be searched. No

bags over the size of A4 will be allowed into the arena.

ARE THERE ANY AGE RESTRICTIONS?

Children aged 16 and under must be accompanied by an adult at all

times and require a ticket. Babes in arms are free. All ticket holders may

be asked to produce proof of age upon entry and at the bars.

For child safety please ensure ear defenders are worn.

FIRST AID / WELFARE POINT

A medical team will be in attendance – should you or anyone in your

party require first aid please notify the nearest steward or event official.

BEHAVIOUR

It is our intention for you to enjoy the event. Please help us by being
kind and courteous to our team and other concert goers. Aggressive
and abusive behaviour will not be tolerated. If you display such
behaviour you will be asked to leave the venue immediately. 

IS THE EVENT OUTDOORS?

Yes. This is an outdoor concert, with minimal cover. Please be mindful of

the weather and wear appropriate clothing and footwear!

BAR TOKENS

All bars will be operating a token system. Tokens will be available to

purchase from Token booths situated around the concert arena. You will

need to purchase tokens before heading to the bars. 

FOOD & DRINK

FOOD CONCESSIONS

There will be a large selection of caterers and bars selling alcoholic and

non-alcoholic drinks and food to suit most dietary requirements. A full list

of vendors will be available closer to the date.

ON THE DAY PAYMENTS

Card payment facilities will be in place across food and drink outlets;

however, internet service may become unreliable with a large crowd. Bar

tokens can be purchased using credit/debit card and cash.

CAN I GET MOBILE
PHONE COVERAGE?

There may be limited mobile phone coverage across all networks and

as is often the case in large crowds, 3G and 4G will be unreliable.

PARKING

EXITING

A designated car park will be in use at the venue, making full use of all

surrounding entrance roads. Please do not park on the public highways,

grass verges or access routes. Vehicles parked outside of the designated

car parks may be fined or removed. 

Postcode: TN12 6PY – if using Google Maps please use TN12 6QF

///digested.prude.beast

Blue Badge holders will need to show their blue badges on entry to the car

park, where they will be directed to the accessible car park.

The car parks are within walking distance to the venue. Accessible parking

will be available closer to the entrance but please note that some of the

parking may be on rough grass parkland.

Car Park tickets can be purchased HERE

Entry into the car park is from 2pm

To allow everyone to exit smoothly, please follow any directional signage, and

instructions from stewards. Please take your time, and be kind and thoughtful

to other concert goers and residents when leaving the venue. 

Can I leave my car overnight?

No – vehicles abandoned or illegally parked may be fined or removed.

How long will it take to exit?

Leaving could take a considerable amount of time so please bear this in mind

when advising taxis and pickups.

TAXIS

There will be a taxi drop off area on entry to the car park. Please follow

stewards directions upon arrival.

https://www.ticketmaster.co.uk/westlife-optional-addons-kent-01-07-2022/event/1F005C43DAE16D6D

